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CODIGO DE DEFESA DO CONSUMIDOR

LEI N° 8.078, DE 11 DE SETEMBRO DE 1990
DOU 12/09/1990

Dispbe sobre a protecdo do consumidor
e da outras providéncias.

O PRESIDENTE DA REPUBLICA, faco saber que o Congresso Nacional
decreta e eu sanciono a seguinte Lei:

TITULO |
DOS DIREITOS DO CONSUMIDOR

CAPITULO |
DISPOSICOES GERAIS

Art. 12 - O presente Codigo estabelece normas de protecéo e defesa do
consumidor, de ordem publica e interesse social, nos termos dos arts. 59,
inciso XXXII, 170, inciso V, da Constituicdo Federal € art. 48 de suas Dis-
posicdes Transitorias.

Art. 22 - Consumidor ¢ toda pessoa fisica ou juridica que adquire ou utili-
za produto ou servico como destinatario final.

Paragrafo unico - Equipara-se a consumidor a coletividade de pessoas,
ainda que indeterminaveis, que haja intervindo nas relacées de consumo.

Art. 32 - Fornecedor é toda pessoa fisica ou juridica, publica ou priva-
da, nacional ou estrangeira, bem como os entes despersonalizados, que
desenvolvem atividade de producdo, montagem, criagdo, construgcéo,
transformacgao, importagdo, exportagao, distribuicdo ou comercializac&o
de produtos ou prestacéo de servigos.

§ 12 - Produto é qualquer bem, mével ou imdvel, material ou imaterial.

§ 22-Servico é qualquer atividade fornecida no mercado de consumo, me-
diante remuneracao, inclusive as de natureza bancaria, financeira, de cré-
dito e securitaria, salvo as decorrentes das relacdes de carater trabalhista.

CAPITULO Il
DA POLITICA NACIONAL DE RELACOES DE CONSUMO

Art. 42 - A Politica Nacional das Relagdes de Consumo tem por objetivo
0 atendimento das necessidades dos consumidores, o respeito a sua



CONSUMER DEFENSE CODE

LAW N2 8.078 AS OF SEPTEMBER 11, 1990
(Translated from the original text)*

Consumer defense code provides
for consumers’ protection and
makes other arrangements.

TITLE |
CONSUMER RIGHTS

CHAPTER |
GENERAL PROVISIONS

Article 1 - The present Code, of
public order and social interest,
establishes rules regarding
consumers’ protection and
defense, pursuant to the articles 5,
item XXXII, and 170, item V, of the
Brazilian Constitution, and article
48 of its Transitory Provisions.

Article 2 - Consumer is any
individual or body corporate who
acquires or uses any product or
service as an end user.

Sole Paragraph - Any group of
persons, even if unidentifiable,
whose activities might intervene
in the consumer relations, shall be
understood as consumer.

Article 3 - Supplier is any public
or private, national or foreign
individual or body corporate, as
well as entities without a legal
identity carrying on business

in the field of production,
assembly, creation, construction,
transformation, import, export,
distribution or commercialization of

products, or rendering of services.
Paragraph 1 - Product is any
movable or immovable, material or
immaterial asset.

Paragraph 2 - Service is any
activity offered in the consumer
market subject to remuneration,
including those of banking,
financial, credit and insurance
nature, except those resulting from
a labor relationship.

CHAPTER I
NATIONAL POLICY FOR
CONSUMER RELATIONS

Article 4 - The purpose of the
National Policy for Consumer
Relations is to meet the
consumer’s needs, the respect
to his dignity, health and safety,
protection of his economic
interests, improvement of the
quality of his life, as well as
transparency and harmony

in the consumer relations,
being considered the following
principles:

| - acknowledgment of consumers’
vulnerability in the market
relations;

Il - governmental action as to
effectively provide protection to
consumers through:

a) direct initiative;
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